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At SOM PRO, our purpose has always been to present innovative services with hi-tech solutions and meet our customer
satisfaction. Keeping true to our brand commitment, our portfolio ensures to fully satisfy and meet the unique needs and
expectations of our Valued Patrons..

To achieve our goal, we have successfully built a Robust foundation; of providing dedicated services, with highly qualified

and trained Service professionals. Our underlying idea is to design, plan, implement and deliver better services compared to
other Facility Management Operators and at a much competitive cost, also meeting all compliance regulatory mandates.

Beating the competition on tough parameters on all Quality, Cost and High Response
we now look forward to be on the fore front as a Class Quality oriented Organization. Passionate about delivering quality,
our vision is to make SOM PRO not only the biggest but the Best Facility Management Company in the country. .



At present we are serving more than 300+ Valued
Customers comprising of Top MNC's, Corporate
Institutions, Clubs, Malls, Residential Societies,
Manufacturing units, Phase Management, Gyms,
Showrooms, Villas, Parks, Public Gardens,
Community Centres, Parking Hubs.

We're committed to social responsibility through
job creation in remote areas, training, educational
sponsorships, medical support, and sponsoring
talented athletes in sports like golf and archery




COMPANY OVERVIEW

Delivering Excellence in Facility Management Since 2001

Since its inception in the year 2001, SOM PRO is one of the most well-known Facility Management Companies in India.
Working with leading Indian & Multinational Companies for over a two decade, SOM PRO has established its name as
one of the best organisation for Offering Facility Management Services nationwide. The sole objective of our
organization is to create service satisfaction amongst our clientele, which can only be achieved by working with
passion and delivering quality. We strive towards achieving excellence and that's the power that gets us going.

Clients trust our resources and expertise; we deliver on expectations. Our best practices reduce costs and
enhance service standards, offering true value. Focus on your core business while we manage your facilities.
We continuously improve through research, feedback, and innovation, tailoring services to meet evolving
needs. Our dedicated teams ensures top performance based on industry best practices.




MISSION

Performing to perfection
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VISION

To be one of the leading Integrated Property
Management services company with PAN INDIA &
Global Presence. Maintaining the highest standards of
Safety and Quality “Always More for You" for our
Valued Customers/ Guests and The Team.

Safety &
Security:
Protect lives
and assets.

Clear Vision:
Achieve
highest goals
through
teamwork.

VALUES

Integrity:
Act with
honesty
and
transparency.

Human
Connect:
Value and
respect our
people.




OUR SERVICES

Our core service offerings revolves around comprehensive Facility Management, which includes Security, Housekeeping,
Manufacturing unit skilled resourcing, Parking Management, Horticulture, Office Maintenance and turn key projects - for
Corporate Institutions, Parks, Commercial Complexes, Malls, Residential Housing Societies, Industries & Resorts, Hospitals,
Educational Institutes, Clubs and Logistic Park,.

Horticulture

Housekeeping | Parking

Security Industry

Services Services Services Management § Management

Leading provider Turnkey Expert Ensuring safe, Designing and Reliable

of tailored resourcing of mechanized and convenient, and maintaining operation and
security solutions all categories non-mechanized organized beautiful upkeep for large
across multiple into steel and cleaning for parking landscapes with commercial and
states. textile industry. corporates, malls, experiences expertise. corporate

and residences facilities.




WHY CHOOSE SOM

SAFETY CLEAR VISION INTEGRITY INNOVATION

Uncompromising Innovative solutions through Ethical and honest Constantly seeking new

standards for client, guest, careful planning, strategy and c]?ndudct S Our ways to exceed customer
and property safety. communication. SUTEEE expectations.

IMPECCABLE TALENT OPERATIONAL SUSTAINED
SERVICE MANAGEMENT § EXCELLENCE GROWTH

DELIVE RY Our success is built on

attracting and retaining
Outstanding results talented people.

Delivering value via refined Fostering an environment of
processes & cost efficiency learning and development.




WE HAVE THE ABILITY
TO INTEGRATE
TECHNOLOGY AND
PEOPLE TO PROVIDE
YOU WITH OPTIMAL
SECURITY SOLUTION.

We understand and manage the risks in today's dynamic
environments. Our highly trained and certified uniformed
personnel are equipped to identify and resolve security
issues effectively, protecting your assets and our shared
reputation across diverse sectors.




SECURITY
HIGHLIGHTS

We have a trained
force of more than
5,900 security
personnel
safeguarding
thousands of
people and
property
worth billions ,’

%

PSARA
Compliant
and ISO
Certified

Operational
Expertise
with 24/7

response

Structured
Strategic
Approach
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When your environment
Is clean, you feel happy,
motivated and healthy.

A clean, hygienic space boosts productivity and well-
being. We go the extra mile, providing reliable and
efficient cleaning to create a perfect, enjoyable
ambiance for your property.




HOUSEKEEPING HIGHLIGHTS

We have a well trained
team of more than 2275
housekeeping staff
maintaining clean and
hygienic environment at
our clients’ premises.

Mechanized
Methods

We use latest machines like:

* Ride On Sweeper/Scrubbers
 High Jet Pressure

» Single Disk Scrubbing Machine
- Sweeping Machines

 Auto Scrubbers

« Vaccum Cleaners .
Supreme Superior
Quality customer

service
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WE MAKE PARKING EASIER

In today'’s fast moving world, it is important that the commercial properties maintain dependable,
secured and accessible Parking Facilities and an efficient Parking Service provider to
accommodate clients and visitors. Parking management requires a high level of customer service,
security and the ability to handle various methods of parking with effective utilization of space. At
SOM PRO, our team provide their expertise in parking services and other parking related issues so
that you spend the least Time in parking, sparing quality time with your family




PARKING MANAGEMENT HIGHLIGHTS

‘ ‘ We have a trained team of more than 400 parking
management professional personnels manning congestion
free movement of vehicles at our clients’ premises. , ,

WE MANAGE
< E

Basement Commercial
Parking Parking

T)pen area parking



WE NOT JUST CLEAR &
TRIM THE GARDENS. WE
CONVERT THEM INTO
ENJOYABLE SPACES

A Green, Clean and Fresh environment enhances
productivity. We understand this vital fact and do our
best to keep the perfect greenery in your premise. We

are a specialist landscape maintenance and
horticulture management company that services
residential developments and estates, commercial
properties and various public places throughout
Gurugram, Delhi and NCR region




HORTICULTURE
MANAGEMENT
HIGHLIGHTS

We have a s
team of mo
300 horticu

landscaping

necialist
re than

ture &
experts

who ensure a clean &
green surroundings
inside our clients’
gated premises.

We know exactly what requires to create and maintain breathtaking
landscapes. Our experienced teams manage your project from site
evaluation to beautiful outdoors and are committed to client
satisfaction. During extensive work over the years, we have developed
an in depth experience in this field, investing in people and equipment,
and refining our processes

We are proud to deliver efficient, high-quality and reliable ground
maintenance services to Delhi NCR's most prestigious:

- Residential Communities.

- Commercial & Business Parks.
- Hotel, Pubs and Restaurants.

- Institutional Properties.

- Educational Campuses.

-« Apartment Developments.

- Sporting Facilities.
 Entertainment Venues.




A snag-free
workplace is a
perfect workplace!

We have complete solution for providing electrical fitments, repairs and
upkeep of lighting and electrical appliances in residential or commercial
buildings. Our experienced team gives you hassle free Electrical,
Electronics and Plumbing Maintenance. Our engineering service
includes AC/HVAC/MEP Maintenance, Plumbing and Drain Cleaning
Solutions. Apart from electrical and civil maintenance we also provide
Pest Control Services, Carpet & Upholstery Upkeep Services as well




| ) MAINTENANCE
camof lectcins nd techictans HIGHLIGHTS

who ensure that our offices are up
and running at all times.

A clean and efficient work environment is essential to the success of
any company. It can convey a professional image to your clients as well
as enhance the productivity of your employees. Selecting a
professional office maintenance service involves more than just the
Our Service Benefits essentials of a clean & hassle free facility. Personal attention to details,
commitment and reliability of the maintenance staff, and the security of
your facility are just as important. Dealing with several vendors to
accomplish several repair and maintenance tasks can be time
consuming — and expensive too. As a proven single-source solution, we
can streamline the entire maintenance management process into a
well-planned and consolidated model. For multi-location clients, the
cost savings can be significant, especially given the size and buying
power — we have leverage with vendors to drive even greater savings

for you.

- Cost effectiveness due to our relationship and
bulk buying from vendors.

- Scheduled audits to ensure seamless
functioning.

- Lesser lead time and quick response to
breakdowns.

- Hassle-free and prompt solutions 24X7

%




OUR TEAM STRENGTH

WIS Tonetpang
Professionals rotessionals Professionals

ERT/QRT/
Marshalls

Trained Security

Professionals PSO

Total 8,000+ Personnel
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PSARA Solid Market Proven
certified Financials

Strong
Liaison

Dynamic Robust

Leadership Track Team Governance

Record

Strategic Extensive O U R C O R E ComliJreh.ensive
sl W COMPETENCIES ‘g

Regulatory No trade

compliant union
presence

Prompt Customized Dedicated Trained Technical
Service Solutions Response Personnel Expertise

Teams




Corporate

Industrial Residential

Retail

Gyms Multiplexes Hospitals

P> SECTORS
> WE SERVE

LT

Hospitals Institutes

OUR SITE ACQUISITION MATRIX

Metro Restraunts Hotels Construction

Warehouse




OUR LICENSES AND CERTIFICATIONS

1
L Ty e — i

W TR W i

L
e i i e s e, e B
ki ek P, o i o

U G
sia S Bl s, Rl

ol b O S,

P—
o BT
T S —

o

A

CERTIFICATE - ¥
i 5 LRIy s PAT. LT
8 e, s Ml g, Bl Pl
——

= 3 I Bk YT L TEL
Flisar, ey il S, Merpmes Pk 7 N — | - .
ST T - T— . — | D, iy, Rl L Y T —————
s Lt g T L BT T T AR R P ———
a o M Nl MR TR S Smlln e BT B, e ;
e S el H'p-‘_“ 3

EeD AT S | ey ] e T ey s o o

il i T P T B
T g S teS 4 B S 1
g i B, me

T e 8 e e gy [N F PN
- e
ERON Tl g Pl s il g = 2 g b B b g et 2 et n . s
T . S s g e e o= - e s
= _:-';_F' = Sesimilonsgiisi. Peuling, g i el W g, B, e, e by g 14805 b . Frerer o Flearacksepang, Py, Terarie
Pt s e —— e T i ] Mt - Fhr g & =
By, o e W, Kty N Sk . i P —— far s R, e R Ty B - - s L Ko EE
S, SR PR —— S e
LR =
PP

ey we Gl

s it g
s
e s =
g
[

e ettt
T F TR —

-

ISO Certificates 9001:2015 & 14001:2015
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FOR YOUR COMMITTED EFFORTS 4 FORYOUR COMMITTED EFFORTS

You have done it!

Mr. Kuldeep Dagar
Managing Director
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FOR YOUR COMMITTED EFFORTS 4 FOR YOUR COMMITTED EFFORTS g FORYOUR COMMITTED EFFORTS

You have done

Br. Kuld Dagar

Positive Attitude Award Employee Attendance Team Player Award Outstanding Leadership



OUR EQUIPMENT & GADGETS

Building your trust as your best service provider




CLIENTS WE SERVE
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A FEW
WORDS OF
CONFIDENCE
IN SOM PRO

“SOM PRO plays a key role in
supporting our business by
helping us in maintaining a
neat & clean workplace and a
high-level security as we grow.

- RADISSON

SOM PRO's services are great, the
company is fantastic. It's the
relationship between their people
and our people that the things are
moving smoothly, and which; we
must say, is tremendously valuable.

- RWA
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2001

Birth of

Som Enterprises
with Housekeeping,
Horticulture &
Parking Division.

2005

Expansion of
Housekeeping
Services
across
Gurugram.
Acquisition of
DLF Phase
Services.

DODY

MILESTONES - SUCCESS JOURNEY

2006

Started
operations in
Delhi Region.

2007

Acquisition
of DLF Phase
Services in
various
verticals.

2008

Introduction of
Housekeeping
Services in
Cyber City
among others.

%

2012

Reached a
milestone of

2400
employees.

2014

Setup & Service
Operations
started at
Noida &
employee
headcount
grew to 3200.

2016 2021
Further First
Expansion in Warehousing
Delhi, UP, Security of DHL
Gurugram & and premium
employee. commercial
deployment of building at
Mega Cyber Park.
Machines in

Housekeeping

Division.

%
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2024

Business
Diversification
into
Automobile,
Textile/Steel
Industries &
more.

2010

Birth of a
separate Security
Division i.e.
PGFMS &
expansion to
Chandigarh &
Faridabad.

2013

Employee
headcount grew
to 2800 and
parking division
inducted with
mechanized
system.

%

2015

Expansion in
Noida,
Gurugram &
Delhi &
employee
headcount
grew to 4000.

2019

Expansion to
South India and
employee
headcount
reached 9000+.
entered into
luxury sites.
Moving into
Karnataka.

2022

Associated with
Blackstone,
Richa Global in
NCR & Prestige
Group in
Chennai.

>>>§a



CLIENT BASE

Housekeeping

95.48 Cr

56.62 Cr

2016

Horticulture 2017

38.51 Cr 2015

2016
34.93 Cr 2014

2015 Our GrOWth
— Trajectory

2012
2013



Our presence

A rapidly growing pan-India presence

Q@ Head Office: Gurugram

9 Existing Locations: Delhi NCR /
Noida / Ghaziabad / Chandigarh /
Chennai /Hyderabad

New markets: Rajasthan /

9 Kolkata / Mumbai /Bangalore/
Odisha/ Ahmedabad/ Silvassa/
Goa /Surat / Vapi / Dahej / Jajpur
/ Jharsuguda

6 States

1 Union

7 Territory

15 Offices f
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CONNECT WITH US

S0

SECURITY
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SOM PRO F j&(,ILI l lhb

Saraswati Kunj, Plot No-1536 B, Near
South Point Mall, Sector-53, Gurugram,
Pin Code- 122002, India

info@somprofacilities.com

www.somprofacilities.com



